
Crisis Support 

 Crisis Support  

Mental Health and Addictions 
Urgent Crisis Centre – 24/7                                    
1030 Ouellette Ave.  
519-257-5111 ext. 72612 

24-Hour Crisis Telephone 
Line 519-973-4435 

Windsor Regional Hospital 
Emergency Room 
Ouellette - 1005 Ouellette Ave. 
Metropolitan - 1995 Lens Ave. 

519-254-5577 

Erie Shores Healthcare 
Emergency Room                 
194 Talbot St. W., Leamington 
519-326-2373 

 

If you are in crisis, please call the local crisis line 
519-973-4435, 9-1-1, or go to your closest 
hospital emergency department. 
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 Navigation Services  

211 South-West Ontario 
211 
 

Canadian Mental Health Association  
(Information and Referral)                       
1300 Windsor Ave.                                             
519-255-7440 

Connex Ontario                                  
(24/7 Access to Addiction, Mental 
Health, & Gambling Services) 
1-866-531-2600 

Health 811                                                                        
(Health Advice & Information)                                
811 

weCHC (Downtown)                                                         
1200 University Ave.                      
519-997-2824 ext. 408 & 409          
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Windsor Youth Centre (16-29)                                                      

1247 Wyandotte St. E                                    
226-674-0006 
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For a list of available substance use  
programs and services, visit

https://wecoss.ca/wec_connect 

confirm their services. 
 

December 2025 
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 Personal ID  

Service Canada                                                        
Social Insurance Number Information 
1-800-206-7218 

Service Ontario                                                                
400 City Hall Square E. Unit 205 
1-800-267-8097 

Service Ontario                                               
2467 Dougall Ave. 

1-800-267-8097 

Service Ontario                                            
7100 Tecumseh Rd 

1-800-267-8097 

weCHC - Downtown                            

1200 University Ave.                                                    
Health Card Replacement 

519-997-2824 

 Housing  

HART Hub                                                            
1453 Prince Road                                        
519-257-5111 ext. 77500 & 77502 

Homelessness and Housing Help Hub 
400 Wyandotte St. E                          

519-253-3806 

Housing Information Services           
3450 Ypres Ave. Suite 200 
519-254-4824 

Indigenous Housing Advocate                           
2929 Howard Ave. 
519-253-3243 

Youth Supportive Housing                      
1770 Langlois Ave. 

1-888-933-1831 

 Emergency Shelter  

Downtown Mission Windsor                 
875 Ouellette Ave. 
519-973-5573 

Hiatus House (For Women)                              
250 Louis Ave.  

519-252-7781 

Salvation Army (For Men)                               
355 Church St. 
519-253-7473 

Welcome Centre Shelter for Women 
and Families                                              
500 Tuscarora St. 

519-971-7595 

 Harm Reduction  

Pozitive Pathways, Needle Syringe 
Program                                                                    
511 Pelissier St. 

519-973-0222 

Welcome Centre Shelter for Women  
and Families                                                           
500 Tuscarora St. 

519-971-7595 

Ontario Addiction Treatment Centre  
9917 Tecumseh Road E.                                   

519-735-6500                  

Ontario Addiction Treatment Centre  
1101 University Ave. W.                                   

519-252-0991 

weCHC                                                                          
Mobile Delivery                                              

519-564-3816                 

Personal ID  

Service Canada                                                        
Social Insurance Number Information 
1-800-206-7218 

Service Ontario                                                                
400 City Hall Square E. Unit 205 
1-800-267-8097 

Service Ontario                                               
2467 Dougall Ave. 

1-800-267-8097 

Service Ontario                                            
7100 Tecumseh Rd 

1-800-267-8097 

weCHC - Downtown                                             
1200 University Ave.                                                    
Health Card Replacement                             

519-997-2824 

 Housing  

HART Hub                                                            
1453 Prince Road                                        
519-257-5111 ext. 77500 & 77502 

Homelessness and Housing Help Hub 
400 Wyandotte St. E                          

519-253-3806 

Housing Information Services           
3450 Ypres Ave. Suite 200 
519-254-4824 

Indigenous Housing Advocate                           
2929 Howard Ave. 
519-253-3243 

Youth Supportive Housing                      
1770 Langlois Ave. 

1-888-933-1831   

 Emergency Shelter  

Downtown Mission Windsor                 
875 Ouellette Ave. 
519-973-5573 

Hiatus House (For Women)                              
250 Louis Ave.  

519-252-7781 

Salvation Army (For Men)                               
355 Church St. 
519-253-7473 

Welcome Centre Shelter for Women 
and Families                                              
500 Tuscarora St. 

519-971-7595 
 
 

 

 Harm Reduction  

Pozitive Pathways, Needle Syringe 
Program                                                                    
511 Pelissier St. 

519-973-0222 

Welcome Centre Shelter for Women  
and Families                                                           
500 Tuscarora St. 

519-971-7595 

Ontario Addiction Treatment Centre  
9917 Tecumseh Road E.                                   

519-735-6500                  

Ontario Addiction Treatment Centre  
1101 University Ave. W.                                   

519-252-0991 

weCHC                                                                          
Mobile Delivery                                              

519-564-3816                


